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LEGAL NOTICE - DRUG & ALCOHOL TESTING

The Southeastern Regional Services Group invites proposals for Drug and Alcohol Testing and Administrative
Services on behalf of the Towns of Abington, Canton, Dighton, East Bridgewater, Easton, Foxborough, Lakeville,
Mansfield, Medfield, Norfolk, Norton, Plainville, Raynham, Sharon, Stoughton, and West Bridgewater and the
City of Taunton to secure contracts for the three year period commencing January 1, 2021. These services will
fulfill requirements of the Omnibus Transportation Employee Testing Act of 1991 and United States Department
Of Transportation (DOT) Regulations 49 CFR parts 382 and 655 and as defined in part 40. These include all
revisions to date as well as the FMCSA Clearinghouse implementation effective in 2020.

The scope of work requires administration and management of comprehensive alcohol and drug testing services
with one Program Administrator to oversee and deliver these services. Administration includes random selection,
record-keeping, submission of blind samples, reporting requirements, and chain-of-custody forms. Management
must include specimen collection, breath analysis, laboratory processing, and a medical review officer and
substance abuse professional, as well as training of municipal supervisors and employees. The primary Collection
Site must be located within one of the above listed communities and the Program Administrator must provide at
least one alternative collection site during hours that the primary collection site is closed.

Proposal packets are available by emailing your request to SERSG@sersg.org. Packets will be provided
electronically and available beginning September 23, 2020 at 12:00PM.

ALL proposals must be sent by United States Postal Service mail to SERSG, Attn: Moira Rouse at 6 Park
Row, Mansfield, MA 02048. As of the date of this document’s release date, and due to Covid-19 restrictions,
other services’ deliveries cannot be guaranteed. No hand-delivered bids will be accepted. Late bids will not be
considered. Bids delivered to the wrong address or office will be considered late. The clock in the SERSG Office
will be definitive.

Proposals must be received by 11:00AM Tuesday, October 20, 2020 and will be opened at that time on Zoom.
The Proposal Opening will be live-streamed and recorded. All interested parties may attend virtually. The
recording and scans of all Technical Proposals received will be available at www.sersg.org within 2 business
days.

All bidding shall be in strict accordance with the requirements of Mass General Laws Chapter 30B. Work to be
performed under this Contract shall comply with Executive Order No. 227 which sets forth the Commonwealth’s
non-discrimination and equal opportunity policy and the Commonwealth’s civil rights laws and regulations.

Directors of the Southeastern Regional Services Group will determine which Proposal is the most advantageous
based upon evaluative criteria contained in the proposal packet. Proposers must provide all required services at
the same price for each municipality.

The Awarding Authority will be the Board of Selectmen, Select Board, Town Administrator, Town Manager,

Mayor or other Procurement Officer of each SERSG municipality participating in this procurement. The SERSG
Board of Directors reserves the right to waive any informality or reject any or all proposals.
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INSTRUCTIONS TO PROPOSERS

General Instructions

This Request for Proposals (RFP) is issued by Moira Rouse, Procurement Officer for the Southeastern Regional
Services Group and on behalf of its municipal members participating in this procurement. All questions and
correspondence should be addressed to Moira Rouse at SERSG@sersg.org.

Proposers must examine the scope of work and provisions of this RFP prior to submitting a proposal. Capitalized
terms have the same definition as contained in 49 Code of Federal Regulations (CFR) 40.3. The contents of this
RFP, and the selected technical and price proposals, will be incorporated into the resulting contract. Contracts
resulting from this bid will be between the successful proposer and each participating municipality, and will
resemble the Form of Contract included here as Attachment 1.

Separate Price and Technical Proposals shall be submitted in separate sealed envelopes. Each envelope must be
marked as “Price Proposal: SERSG RFP-Drug & Alcohol Testing Services” or as “Technical Proposal: SERSG
RFP-Drug & Alcohol Testing Services.”

Proposals must be sent by United States Postal Service mail to SERSG, Attn: Moira Rouse at 6 Park Row,
Mansfield, MA 02048. This address is currently not open to the public, due to Covid-19 and alternate delivery
service schedules cannot be guaranteed. Proposals must be received by 11:00AM Tuesday October 20, 2020.

Proposers may correct, modify or withdraw their proposal as long as the correction, modification or withdrawal is
received by the Procurement Officer by 11:00AM October 20, 2020 and the envelope is sealed and clearly
marked “SERSG RFP-Drug & Alcohol Testing Services-Modification, Correction or Withdrawal of the Technical
or Price Proposal.”

No late bids or amendments, modification or withdrawals will be accepted or considered. No telegraphic or faxed
bids will be accepted. The SERSG Board reserves the right to waive any informality as to form and to reject any
or all bids.

Late bids will not be considered. Bids delivered to the wrong address or office will be considered late. The clock
in the SERSG Office will be definitive.

All received Technical Proposals will be opened and read aloud at 11:00AM on Tuesday, October 20, 2020 on
a recorded live-stream at https://us04web.zoom.us/j/9532182373, with password 73774. All interested parties
may attend virtually. The recording and scans of all Technical Proposals received will be posted to
http://sersg.org/bids.html within 2 business days.

Proposals may be held by the Southeastern Regional Services Group for a period not to exceed sixty (60) days
from the date on which they are submitted for the purpose of reviewing the proposals and investigating the
qualifications of the proposers prior to awarding the contracts.

Proposals must be typewritten or machine-printed on 8.5” by 11” paper. Proposal pages must be numbered and
signed in ink by an official authorized to bind the company. The proposal must include a statement that the terms,
conditions and prices quoted in the proposal will remain valid for at least sixty (60) days from the submission date
of the proposal.

Proposals should be prepared simply, economically and shall not exceed 100 pages. Proposals must provide
concise descriptions of the proposers’ abilities to meet the requirements of this RFP. Emphasis should be on
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completeness, clarity, and on a straight-forward description of how the proposer will accomplish the tasks set
forth in this RFP. No credit will be given for additional packaging, marketing or promotional materials.

Proposals which fail to meet the requirements of this RFP, in the judgment of the SERSG Directors, or which are
incomplete, conditional or obscure, or which contain additions, deletions, erasures, alterations or other
irregularities or in which errors occur, shall be rejected. The SERSG Directors reserve the right to waive any
informality in or to reject any or all proposals if the SERSG Directors determine that it is in the best interest of the
municipalities to do so.

Minimum Requirements
1. Original Technical and Price Proposals are submitted in separate, sealed envelopes and arrive by the
deadline.
2. The Technical Proposal provides all information required by the RFP and is signed in ink by an
official authorized to bind the company.

Price Proposal is complete and includes a description of billing procedures and a sample invoice.

Appendices A-D are accurately completed and properly signed.

Proposer specifies a single business entity to be responsible for performance of the entire contract.

Proposer lists the names and qualifications of all key personnel who would be utilized under the

contract.

Proposer provides copies of all certificates and licenses necessary in the performance of this contract.

Evidence is submitted regarding Proposer’s past experience in the field of drug and alcohol testing.

9. Proposer identifies the laboratory that would be used under this contract and includes evidence that
said lab was certified by National Institute on Drug Abuse (NIDA).

10. Proposer identifies a primary collection site located within one of the SERSG municipalities
participating in this RFP and an alternate collection site also located one of the SERSG municipalities
participating in this RFP or a mobile unit.

11. Proposer identified an alternate collection site located within the region or a mobile unit.

SNk Ww

* N

Proposers are advised that the SERSG Directors will reject any or all proposals if there is reason to believe that
there is or has been collusion among proposers in the development of proposals for the work.

Failure on the part of any proposer submitting a proposal to receive answers to questions presented to the
Procurement Officer or to receive addenda to this RFP shall not relieve such proposer from obligations under this
RFP or the proposal submitted by such proposer. All such answers to questions or addenda shall become part of
the documents comprising the contract between the proposer and each municipality. The deadline for questions
is 12:00PM October 13, 2020. After the deadline, service providers will need to use the existing information to
develop their best proposals.

Joint ventures, teaming arrangements or consortia are permissible only if the proposal indicates a single business
entity as the prime contractor having complete fiscal and managerial responsibility under the contract. Regardless
of the arrangement, proposers are advised that the prime contractor must possess significant management and
medical capability, experience and resources.

Any sub-contractor(s) must be identified on Appendix B. The proposer shall provide a complete description of
the services to be subcontracted together with a complete description of the qualifications and capabilities of the
subcontractor to perform same. The SERSG Directors reserve the right to approve or disapprove any and all such
subcontractors.

Evaluation Process & Criteria

Contracts will be awarded to the proposer that best satisfies the overall requirements of the RFP. This will not
necessarily be the proposer quoting the lowest unit price and rate. The Technical Proposal of each proposer will
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be rated for overall quality and ranked accordingly. The SERSG Directors will use the following process to
evaluate proposals:

Initial Screening: A screening of all Technical Proposals will be conducted by the SERSG Directors
representing member municipalities participating in this RFP to determine over-all responsiveness. The
SERSG Directors will disqualify proposals that are determined to be incomplete or non-responsive.
Please fulfill all minimum requirements listed above and all evaluative criteria detailed below.

Technical and Management Experience and Capabilities: The SERSG Directors will evaluate the
qualifications and capabilities of each proposer to perform the work required by this RFP as set out in the
proposal. This evaluation will emphasize technical and management qualifications and experience and
will consider previous experience of the firm, personnel resources, technical approach, management
qualifications, and other related experience, qualifications and resources as set forth in the proposal. This
step of the overall proposal evaluation will include verification of credentials and stated experience. The
SERSG Directors must be assured that respondents have the management and technical experience and
capabilities described in their proposals. Failure to provide said assurances may result in a lower rating or
constitute grounds for proposal disqualification. Each evaluative criterion shall receive a ranking of
highly advantageous, advantageous, not advantageous, or unacceptable.

The following Evaluative Criteria will be rated for each proposal:

Evaluative Criteria

1. Proposer’s prior experience serving municipalities in a similar capacity.

2. Demonstrated ability of software and information systems that will be used to ensure the accuracy and
timeliness of reporting of test results.

3. Integrity, efficiency and ability of the communication and command links to process specimens and
information between the contractor, subcontractors and municipalities.

4. Proposer’s understanding of MA municipal government and the procedures to coordinate with relevant
personnel.

5. Sensitivity of the contractor to municipal staff concerns regarding job security, confidentiality, and etc.

6. Likely response time.

7. Quality of in-person training proposed to be given to supervisors and employees.

8. Experience of other key medical personnel including BAT technicians, collectors of urine specimens,
biostatisticians, and substance abuse professionals and appropriate certifications.

9. The number and location of Collection Sites, located in one or more participating SERSG
municipalities.

10. The arrangements that proposer proposes for specimen collection and breath analysis during hours that
the Collection Site is closed including response time and reliability.

11. Will the proposer charge for missed or cancelled appointments?

12. Length of time contractor has been associated with subcontractors in delivering similar services.

13. Experience in the field of substance abuse of physicians who will be reviewing the drug test results.
Appropriate certifications provided.

14. Evidence of NIDA certification of the laboratory that will be used.

15. Clear explanation of how proposer will coordinate with employers to fulfill FMCSA Clearinghouse
reporting and query requirements.

16. Special skills, services or unique abilities contractor brings to medical testing programs.
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Price Proposal Evaluation: The unit prices and rates proposed in the proposer’s Price Proposal will be
evaluated and ranked from most advantageous to least advantageous.

Combined Review: The respective rankings of the Technical Proposal and the Price Proposal shall be
combined to determine the overall ranking of proposals from most advantageous to least advantageous
based upon the combined evaluation of the Technical and Price Proposal of each proposer.

Interview of Finalists: SERSG Directors may interview finalists it has chosen as a result of the evaluation
process. The primary purpose of the interview will be to allow each finalist the opportunity to
demonstrate its understanding of the proposal and substantiate information contained in its proposal. The
results of the interviews may be used to arrive at final rankings of the finalists and may result in
adjustments to rankings assigned.

Awards and Miscellaneous

Based upon all information, SERSG Directors will select a finalist with whom contract negotiations will
commence. Participating SERSG municipalities intend to enter into a written contract with the successful
proposer commencing on January 1, 2021 and effective for a three year period. The contract will contain the
terms and conditions set forth in this RFP. The SERSG Directors representing municipalities participating in this
procurement reserve the right to cancel this RFP at any time prior to contract award.

Information provided in the proposals submitted for this RFP may be subject to disclosure pursuant to federal and
state laws.

Materials submitted will not be returned to proposers. All costs incurred by proposers in the preparation and
submission of a proposal shall be the sole responsibility of proposers.
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SCOPE OF WORK

The Drug and Alcohol Program Administrator will be responsible for complying with the requirements of 49 CFR
parts 382 and 655 in the provision of the following services detailed in 49 CFR part 40 as follows:

. Provide drug and alcohol testing services as required by Federal Highway Administration regulations under 49
CFR 382 for municipal employees with commercial drivers’ licenses (CDL) who are drivers of commercial motor
vehicles AND under 49 CFR part 655 for municipal employees providing mass transit including, but not limited
to, shuttle drivers for the Council on Aging departments. Participating municipalities will be serviced for the
complete 3-year period for all qualifying employees. Current numbers of covered employees are listed at the end
of this Scope of Work.

For purposes of random testing, all of these municipal drivers shall be grouped together in ONE POOL
from which random selection shall be made.

NO random selections shall be made immediately before, during or immediately after SNOW STORMS!

. Drug and alcohol testing will occur under the following circumstances: pre-employment, random, post-accident,
reasonable suspicion, return to duty, and follow-up. The contractor must provide at least one Collection Site
located within one of the municipalities participating in this RFP and have available an alternative collection site,
possibly a mobile unit, for use during those hours that the primary Collection Site is closed. Alternatively, the
contractor may propose a mobile unit that will go to each Highway Department to perform all required testing. In
post-accident and reasonable-suspicion testing cases that occur during hours that the primary collection site is
closed, if a request for a mobile unit is made, the mobile unit must be present on-site within one hour of the time
when the Contractor receives notice of the request. Municipal contacts request at least one week’s advanced
notice for random selection testing.

. Drug testing shall consist of urinalysis tests conducted by a NIDA certified laboratory and reviewed by a Medical
Review Officer.

. Alcohol testing shall be performed by an Evidential Breath Testing device which meets the requirements of 49
CFR 40 and which is administered by a certified Breath Alcohol Technician.

The computer program used must perform random selection of employees for testing in accordance with the
testing percentages set by the Highway Administrator. For purposes of random testing, all SERSG drivers shall
be grouped together in ONE POOL from which random selection shall be made.

Supervisors shall be trained for a minimum of one hour on the consequences of alcohol misuse and one hour on
the consequences of drug use including what constitutes reasonable suspicion in both cases. This training will be
held once during the contract term for all supervisory employees who work for a municipality participating in this
RFP in a joint training session.

. Blind sample testing must be administered at a rate of three per one hundred specimens. The contractor will be
required to purchase the blind samples as well as submit them.

. A substance abuse professional must be provided to: evaluate employees referred to him or her; determine when
an employee has completed a treatment program and is eligible to return to duty; and design the number and

frequency of follow-up tests during the post rehabilitation period.

Employ record-keeping methods and systems to ensure: the proper chain-of-custody procedures are followed;
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random selections are conducted properly; appropriate information is made available to each municipality; and

appropriate reporting is made to the Federal Highway Administration.

For an additional annual fee, identified in the Price Proposal, proposer will coordinate with employers to fulfill

FMCSA Clearinghouse reporting and query requirements if requested.

Number Mass-
Transit Drivers TOTAL NUMBER of
Number of CDL covered (COA, drivers subject to

Municipality Drivers (DPW) bus) testing
Abington 8 8
Canton 43 10 53
Dighton 9 9
East Bridgewater 16 16
Easton 29 10 39
Foxborough 28 35 63
Lakeville 8 13
Mansfield 37 9 46
Medfield 25 25
Norfolk 13 1 14
Norton 26 26
Plainville 6 2 8
Raynham 13 14
Sharon 32 32
Stoughton 38 8 46
Taunton 22 22
West Bridgewater 15 15

totals 368 80 449
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CONTENTS OF PROPOSALS

Proposers should submit their proposals in two parts, the Technical Proposal and the Price Proposal. The
Technical Proposal should identify the proposer and set forth its qualifications, experience, key personnel
assigned to the project, the proposer’s resources available and committed to complete the Scope of Work, and
References.

Technical Proposal shall include:

1) Proposer’s name, address, telephone number, contact person, the office that will be responsible for
performing the work and similar information for all subcontractors. Appendix C should be signed by each
subcontractor.

2) A general statement describing the proposer, its size, number of employees, primary business, its
qualifications and experience in conducting drug and alcohol testing programs. Similar information must be
provided regarding all subcontractors.

3) Description of all significant litigation that the proposer has been a party to in the last five (5) years including
court, caption and docket number.

4) The name of the person who will serve as the Project Manager for the proposer including his or her
qualifications, experience in performing and/or managing work similar to that described in the Scope of Work
and a list of three (3) previous contracts in which said person served as a Project Manager.

5) Other key personnel must be identified who will be assigned to complete the work under the contract
including the role each will play in completion of the work and including for each person a resume which sets
forth his or her qualifications and relevant experience. Appropriate certifications must also be included.

6) Proposer must include a statement of the availability and location of staff and other required resources for
performing all services and providing reports. Proposer must indicate whether or not the services outlined in
the Scope of Work can be performed using only present staff.

7) The location of the primary Collection Site and the days and times during the week when it is open for
collecting samples or a description of the mobile unit that is to be used and its availability.

8) The location of either the alternate Collection Site or a description of the mobile unit that will be available
during days or hours that the primary Collection Site is closed.

9) Proposer must provide comments on any conflict of interest that may arise from providing services to the
SERSG municipalities.

10) Proposer should prepare a detailed proposed work plan for completion of the tasks set forth in the Scope of
Work. The work plan should identify specific tasks offered to be performed by the proposer, methodology
for completion of the work, personnel assigned to complete each task, and such other information as will be
relevant to explaining the proposer’s approach to the Scope of Work. At a minimum proposer should address
the following items:

a) A description of the proposer’s understanding of the services to be performed.
b) A detailed description of the proposed method of performing the drug and alcohol testing program.
c) The proposed time schedule for the completion of the work where appropriate.
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PRICE PROPOSAL

The proposer must submit a Price Proposal for the work described in the Scope of Work. No additional charges
will be allowed except as provided in the following paragraphs of this section. No taxes are to be included in any
price as the municipalities are exempt from federal, state and local taxes.

1. The fixed unit cost per alcohol and drug test assuming specimens are collected at the primary Collection Site
designated by the Proposer during normal business hours:

a. Alcohol testing $ per screening test
b. Alcohol testing $ per confirmation test
c. Drug testing $ per test

NO scheduling of random tests right before, during or right after major snowstorms!

2. The fixed unit cost per alcohol and drug test for tests performed after normal business hours as a result of an
unscheduled call either at an alternate Collection Site located in the general region or through a mobile unit
brought on-site or to the scene of an accident:

a. Alcohol testing $ per screening test
b. Alcohol testing $ per confirmation test

c. Drug testing $ per test
d. Mileage charge $ per mile
e. Minimum charge $ per response.

Proposers may offer both an alternate Collection Site and a mobile unit in which case both schedules of fixed unit
costs must be provided for alcohol and drug testing.

The above-stated unit costs must include compensation for all administrative services associated with such tests
including: random selection, chain of custody procedures, storage of split samples, record-keeping, record
reporting to each municipality and to the Federal Highway Administration, review of medical history by a
Medical Review Officer, contact and conferencing with employees regarding positive samples, and referral to a
substance abuse professional when appropriate.

3. The fixed fee per blind sample for the service of purchasing and submitting blind samples to the certified
laboratory in accordance with the Act:

$ per blind sample

4. The fixed fee for the basic pre-employment physical performed on prospective employees covered by the Act:

$ per examination

5. The fee per municipal employee for evaluation by a licensed substance abuse professional following a positive
drug or alcohol test (3 hour minimum):

$ per employee per hour
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6. The fee per municipal employee for re-evaluating an employee who has completed a treatment and
rehabilitation program and who wishes to return to duty (3 hour minimum):

$ per employee per hour

7. The fee per two hour training session for supervisors on the symptoms that give rise to reasonable suspicion
drug or alcohol testing:

$ per session

8. The one-time fee for establishing the random SERSG pool (about 450 drivers):

$ per three-year contract

9. The mileage charge for trainers traveling to and from training sessions:

$ per mile

10. The mileage charge for trainers traveling to and from training sessions:

$ per mile

11. An annual fee to coordinate with each requesting employer to fulfill FMSCA Clearinghouse employer
requirements as municipality’s designated Third Party Administrator.

$ per year

12. If the proposer recommends additional services not outlined in this RFP, such services shall be separately
described in the Technical Proposal and separately priced in the Price Proposal as follows:

$ per

Municipalities should be charged only for testing of their drivers or for other services rendered for their
municipal employees or their pro-rata share of general pool expenses.

No charges are allowed for missed appointments.
Proposers must provide a clear description of billing procedures and invoicing method. Invoices must include

testing date, specimen identification number, work location of the tested employee and the type of test given. A
Sample Invoice must be submitted with the Price Proposal.

I hereby certify that all prices quoted are good for 60 days from the date of submission.

Signature of Authorized Agent Name of Company
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APPENDIX A: CERTIFICATION OF PROPOSAL

Under the pains and penalties of perjury, the undersigned certifies this proposal has been submitted in good faith
and without collusion with any other person and is in all respects bona fide. As used in this certification, the word
“person” means any natural person, joint venture, partnership, corporation or other business or legal entity.

PROPOSER:

Name of Company

BY:

Signature of Authorized Agent

Typed Name and Title

Date
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APPENDIX B: SUBCONTRACTOR IDENTIFICATION FORM

1. Subcontractor’s full name

2. Mailing Address

3. Telephone

4. Email Address

5. Name and title of contact person

6. If applicable, name, location and address of the branch office or subordinate element that will perform, or
principally assist in performing, the services encompassed in this RFP.

7. Does subcontractor operate as an: individual, firm, association, partnership, corporation or other legal business
entity? Briefly describe:

8. State whether the subcontractor is registered with the Massachusetts Secretary of State as a foreign corporation
or Massachusetts corporation.

9. Briefly describe the business activities of the subcontractor and the functions the subcontractor will serve for
this contract:

10. Federal Employer Identification Number

X-
Signature of Subcontractor’s Official Authorized to bind the Subcontractor

Printed Name and Title
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APPENDIX C: COMPANY CERTIFICATIONS

Exact Name of Company or Partnership

Type of Company or Partnership

Said company or partnership is duly organized under the laws of the State of on
and is duly registered under M.G.L. Chapter 156D section 15.03 to do business in the
Commonwealth of Massachusetts.

For Sole Proprietorship: Date Business Initiated

Federal tax I.D. number:

Please attach names, residential addresses and titles of the officers or principals of the above-named company.

Above-named company is in good standing with the Secretary of State of the Commonwealth of Massachusetts
(or the State of )

and, to my best knowledge and belief, has filed all state tax returns and paid all state

taxes required by law. (M.G.L. Chapter 62C Section 49A)

is authorized to sign contracts/agreements Authorized Agent Name

on behalf of pursuant to a vote of
Company
Board of Directors/Officers on
Date
Signed under the pains and penalties of perjury this day of ,20
Signature of Clerk

For Corporations: Attach a copy of the Articles of Organization and latest Annual Report filed with the
Commonwealth.

For Partnerships: Attach a copy of the Articles of Formation filed with the Commonwealth.

For Business Trusts: Attach a copy of the Declaration of Business filed with the Commonwealth.
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APPENDIX D: REFERENCES

Please provide three references that represent three previous contracts representing work similar to the Scope of
Work described in this RFP including the names and telephone numbers of an official at each one of these clients.

1.

Contact Person Name

Company Name and Address

Phone Number

Email Address

Contact Person Name

Company Name and Address

Phone Number

Email Address

Contact Person Name

Company Name and Address

Phone Number

Email Address
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ATTACHMENT 1: FORM OF CONTRACT
DRUG & ALCOHOL TESTING SERVICES
This Agreement (the “Contract””) made and entered into this day of , 2020

between the City or Town of (herein referred to as the “City or Town”) and
(herein referred to as the “Contractor”).

Recitals: The Contractor has bid successfully to provide the services described in the Scope of Work section of
the Request for Proposals for Drug and Alcohol Program Administration attached hereto and incorporated herein
by reference for a three year period commencing on January 1, 2021 until December 31, 2023. Incorporated by
reference and specifically made a part of this Contract are the terms in the Request for Proposals and the Proposal,
Technical and Price, of the Contractor.

Now, therefore, the City or Town and the Contractor agree as follows:

Covenants, Warranties and Representations

1. The Contractor covenants, warrants and represents to the City or Town as follows:
a. Contractor’s Proposal is in all respects bona fide, fair and made without collusion or fraud with any other
person.
b. The price charged to the City or Town for Drug and Alcohol Program Administrative
and Testing Services is equal to or less than the price currently charged to any other customer for services of
an identical or comparable nature.
c. Contractor has and will maintain in full force and effect all permits and approvals necessary for the
performance of this Contract.
d. Contractor has now and will maintain during the term of the Contract control over the equipment
necessary for the performance of this Contract.
e. Contractor has now and will maintain sufficient personnel who shall be certified and appropriately
equipped to perform the Contract.
f. Contractor is now and will remain during the term hereunder duly organized, validly existing and in good
standing under the laws of the Commonwealth of Massachusetts and Contractor has taken all necessary
action to authorize the execution and delivery of this Contract on behalf of the Contractor. This Contract
when executed and delivered by a signatory on the Contractor’s behalf will be valid and binding on the
Contractor.
g. Contractor has complied with all the laws of the Commonwealth of Massachusetts relating to the filing of
State tax returns and payment of all State taxes required under said laws.

2. Contractor agrees to perform fully all the terms and provisions of this Contract in accordance with applicable
federal and state laws and regulations, more specifically Contractor covenants to:
a. Provide the Administrative and Testing Services listed in the Scope of Work on an as-needed basis to the
reasonable satisfaction of the City or Town, and
b. Keep and maintain during the term of this Contract with insurers satisfactory to the City or Town the
policies of insurance listed herein. At least fifteen (15) days prior to the Commencement Date of this
Contract, Contractor shall deliver to the City or Town a Certificate of Insurance showing the City or Town as
an additional insured on all such policies.
¢. Maintain books, records and other compilations of data in such detail as shall properly substantiate claims
for payment under the Contract. All such records and reports shall be kept for a period of six (6) years
starting on the first day after final payment under this Contract.
d. Maintain records of testing necessary to satisfy the reporting requirements of 49 CFR 40.
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Term of Contract

This Contract shall commence when signed by both parties and remain in effect until fully performed or earlier
terminated. Contractor’s Administration of the Drug and Alcohol Testing Program hereunder shall commence on
January 1, 2021 (the “Commencement Date”) and continue until December 31, 2023 unless sooner terminated as
provided herein. Any subsequent year of this Contract is contingent upon monies required by this Contract being
appropriated by Town Meeting.

Compensation

In consideration of the faithful performance of the Contract by the Contractor, the City or Town promises to pay
the Contractor for administrative and testing services provided according to the rates and amounts specified in
Contractor’s Price Proposal. The City or Town’s maximum obligation under this Contract shall not exceed

$ . Payments shall be made under this Contract by the City or Town to the Contractor upon the
submission of monthly invoices detailing the services rendered for the previous month. Invoices shall detail the
service rendered, the date, who performed the test or services, and where the service was rendered.

Indemnity

Contractor hereby agrees to defend, indemnify and hold harmless the Town from and against any or all claims,
demands or loss arising out of or related to the negligent or willful acts of the Contractor, its agents, servants and
sub-contractors in connection with Contractor’s performance of this Contract.

Key Personnel

Contractor represents that the individuals identified in Contractor’s Proposal are its full-time employees and will
be assigned to complete the Contractor’s obligations under this Contract. In the event that, for any reason,
Contractor proposes to replace or substitute any individual(s) previously identified, advance notice shall be
provided by the Contractor to the City or Town so as to permit the City or Town to review the qualifications of
the proposed personnel. Any proposed replacement or substitution shall possess like or comparable qualifications
to those of personnel previously assigned by the Contractor. The City or Town reserves the right to disapprove
any such replacement(s) or substitution(s).

Record-Keeping
a. All reports, notes, test data, estimates and other documents, data or information prepared by the Contractor
pursuant to the Scope of Work shall become the property of the Contractor and the City or Town, and each
shall have an unlimited right to use, duplicate or disclose such data or materials, in whole or in part, in any
manner and for any purpose whatsoever, and to have or permit others to do so to the extent consistent with
the confidentiality requirements of 49 CFR 40.
b. Contractor shall maintain books, records and other compilations of data pertaining to the performance of
the provisions and requirements of this Contract to the extent and in such detail as shall properly substantiate
claims for payment under this Contract.
c. In the case of either (a) or (b) above, all such records shall be kept for a period of six (6) years or for such
longer period as is specified herein. All retention periods start on the first day after final payment under this
Contract. If any litigation, claim, negotiation, audit or other action involving the records is commenced prior
to the expiration of the applicable retention period, all records shall be retained until completion of this
action and resolution of all issues resulting therefrom, or until the end of the applicable retention period,
whichever is later.
d. In the case of either (a) or (b) above, all such records shall be available to the City or Town at the
Contractor’s office during office hours upon reasonable notice being given to Contractor and copies will be
provided to the City or Town upon request by the City or Town.
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Termination
This Contract may be terminated under the following conditions:
a. For Cause: If the Contractor fails to fulfill its obligations pursuant to the terms and conditions of this
Contract, the City or Town may terminate this Contract by giving written notice to the Contractor at least
seven (7) calendar days prior to the effective date of termination stated in the notice. The notice shall state
the circumstances of the alleged breach and may state a reasonable period, not less than thirty (30) calendar
days, during which the alleged breach may be cured, subject to the approval of the City or Town.
b. Emergency: The City or Town may terminate or suspend this Contract by providing written notice to the
Contractor stating the grounds for the City or Town’s action in the form of a certified letter, hand-carried
letter or other appropriate written means, if the City or Town determines that immediate action is necessary
to protect public funds or property, or to protect any person from injury. Such termination or suspension
shall be effective upon receipt of notice of either suspension or termination by the Contractor. In the case of
a suspension under this paragraph, the notice shall be accompanied by instructions from the City or Town
specifying requisite action(s) by the Contractor to remove the suspension, a proposed timetable for meeting
those requirements and a description by the City or Town of allowable activities and costs, if any, during the
suspension period. Failure by the Contractor to remedy the stated deficiencies according to the timetable
prescribed by the City or Town shall be cause for immediate termination.
c. Failure to Appropriate Funds.
(1) The obligations of the City or Town under the Contract or under any amendment to the Contract for
any fiscal year or any part thereof, are subject to the appropriation, allocation and allotment to the City
or Town of funds sufficient to discharge the City or Town’s obligations which accrue in that fiscal year,
the continuation of such funds so appropriated, allocated and allotted and authorization to spend such
funds for the purposes of the Contract.
(2) If for any fiscal year, or any part thereof, during the term of the Contract, funds for the discharge of
the Town’s obligations under the Contract are not appropriated, are reduced or eliminated, or the
required authorization to expend such funds is withdrawn or funds so appropriated, allocated, allotted
and authorized are insufficient for that purpose, then the Town shall give notice to the Contractor and
the Contract shall terminate as of the date specified in the notice which shall be not less than seven days
from the date of the notice. Upon receipt of a notice of termination, the Contractor shall prepare and
forward to the Town an invoice for all conforming work under the Contract done prior to the
termination date for which the Contractor has not been paid. The Town shall process such final invoice
for payment in accordance with its usual processes.
(3) The City or Town agrees to make reasonable efforts to obtain funding and all necessary
authorizations, and to notify the Contractor promptly when they have been obtained or when it appears
certain they will not be obtained or when it appears certain that funding will be either reduced or
eliminated. If partial funding sufficient for a clearly segregatable unit(s) or task(s) should be made
available, the parties may agree to perform their respective obligations relative to such units or tasks and
the Contract shall be amended accordingly.
d. In the event of termination for Default (including an Emergency which ripens into a default), the
Contractor shall not be relieved of liability to the City or Town for injury or damages sustained by the City or
Town by virtue of any breach of this Contract by the Contractor and the City or Town shall be free to pursue
all of its remedies at law or in equity.
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Notices

Any notice hereunder shall be in writing and shall be deemed delivered and received when given in person to
either party, or when received by fax, express mail, certified mail return receipt requested, regular mail postage
prepaid. The notice shall be addressed to the persons and addresses indicated below:

For the Contractor

(include email address)

For the City or Town:

(include email address)

Obligations in Event of Termination
a. Upon termination, all documents, finished or unfinished, data, studies, and reports prepared by the
Contractor pursuant to this Contract shall become the property of the City or Town.
b. The City or Town shall promptly pay the Contractor for all services performed to the effective date of
termination provided the Contractor is not in default of the terms of this Contract and submits to the City or
Town properly completed invoices, with supporting documentation covering such services no later than two
(2) months after the effective date of termination.

Insurance

The Contractor, prior to the performance of services pursuant to this Contract, shall furnish the City or Town with
acceptable insurance certification showing the following: the name and address of the insurer and of the insured,
the policy period, the details of coverage including limits of liability.

Contractor shall provide for the following coverages and the City or Town must be named as an additional
insured thereon:
a. General Liability Insurance including Bodily Injury, Personal Injury, Property Damage and Professional
Liability: One million dollars ($1,000,000.00) combined single limit.
b. Motor Vehicle Liability Insurance including Non-owned and Hire Auto Liability: One million dollars
($1,000,000.00) bodily injury and one million dollars ($1,000,000.00) property damage.

Confidentiality

The Contractor acknowledges that in performance of this Contract, Contractor may acquire or have access to
“personal data” and become a “holder” of such personal data as defined in M.G.L. Chapter 66A or other
information deemed confidential. The Contractor shall comply with all laws and regulations relating to
confidentiality and privacy, including but not limited to, any rules or regulations of the City or Town. The
Contractor agrees that it will inform each of its employees having involvement with personal data or other
confidential information of the laws and regulations relating to confidentiality.

Contflict of Interest
a. No officer or employee of the City or Town and/or the City or Town shall participate in any decision
relating to this Contract which affects his/her personal interest or the interest of any corporation, partnership
or association in which he/she is directly or indirectly interested. No officer or employee of the City or
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Town shall have any interest, direct or indirect, in the Contract or any proceeds thereof.

b. The Contractor understands that any person individually named to provide services under this Agreement
may become a special state employee subject to the provisions of Chapter 268A of the Massachusetts
General Laws and agrees that all such personnel shall comply with the provisions of that chapter.

Assignment by Contractor
The Contractor shall not assign, in whole or in part, or otherwise transfer any interest in this Agreement without
the prior written consent of the City or Town, which consent shall not be unreasonably withheld.

Subcontracting

Except as provided in Contractor’s Technical Proposal, none of the services to be provided by the Contractor
pursuant to this Contract shall be subcontracted or delegated, in whole or in part, to any other organization,
association, individual, corporation, partnership or other such entity without the prior written approval of the City
or Town. No subcontract or delegation shall relieve or discharge the Contractor from any obligation or liability
under this Contract. The City or Town shall have the right to obtain a copy of the subcontract upon request.

Fair Employment Practices

The Contractor shall not discriminate against any qualified employee or applicant for employment because of
race, color, national origin, ancestry, age, sex, religion or physical or mental handicap. The Contractor agrees to
comply with all applicable federal and state statutes, rules and regulations prohibiting discrimination in
employment including: Title VII of the Civil Rights Act of 1964, the Age Discrimination in Employment Act of
1967, Section 504 of the Rehabilitation Act of 1973, the Americans with Disabilities Act of 1993, Massachusetts
General Laws Chapter 151B, and all relevant Administrative Orders and Executive Orders.

Force Majeure

Neither party shall be liable to the other nor deemed to be in breach of this Contract for failure or delay in
rendering performance occasioned by unforeseeable causes beyond the control of and without the fault or
negligence of either party. Such causes may include, but are not limited to: Acts of god or the public enemy,
wars, fires, floods, epidemics, quarantine restrictions, strikes, unforeseen freight embargoes or unusually severe
weather. Dates or times of performance shall be extended to the extent of delays excused by this section,
provided that the party whose performance is affected notifies the other promptly of the existence and nature of
such delay.

Examination/Audit of Books/Records

The City or Town may, at reasonable times, examine and audit the books and/or records of the Contractor where
such books and/or records relate to the performance and payments due thereunder for the Contract or subcontract
entered into by the Contractor. Such books and records shall be kept in conformity with generally accepted
accounting principles and maintained by the Contractor for a period of six (6) years from the date of final
payment under the prime contract or subcontract.

Contract Manager/Contract Officer

The Contractor designates to act as Contract Manager.

He or she, or any successor to this role designated in writing, will act to ensure the Contract provisions and Scope
of Work are being adhered to and will work with the City or Town to facilitate the performance of the Contract.

The City or Town designates to act as Contract Officer. He or she shall have the
responsibility for coordinating the performance of the City or Town’s obligations under the Contract and
interacting with the Contract Manager.

Employee Insurance
The Contractor agrees, during the term of the Contract, to maintain at the Contractor’s expense all insurance
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required by law for its employees, including disability, workers compensation, and unemployment compensation.

Entire Agreement

The City or Town and the Contractor agree that all of the terms stated herein and any attachments hereto
constitute the total and complete agreement between the parties with respect to the subject matter hereof and
supersedes all prior written agreements, representations, negotiations and undertakings not set forth or
incorporated herein.

Amendments
No amendment to this Contract shall be effective or binding upon the parties unless in writing and signed by the
City or Town and the Contractor.

Severability
If any provision of this Contract is found to be illegal, then both parties shall be relieved of their obligations under
that provision. The remainder of the Contract shall continue in force.

Choice of Law

This Contract shall be construed under and governed by the laws of the Commonwealth of Massachusetts. The
Contractor agrees to bring any action relating to or claim arising from the Contract, whether pursuant to state or
federal law, in a court of competent jurisdiction within the Commonwealth of Massachusetts. This paragraph
shall not be construed to limit any rights a party may have to intervene in any action, wherever pending, in which
the other is a party.

IN WITNESS WHEREQOF, the parties hereto set their hands and seals the day and year below written.

For the Contractor:

By:
Date Signature of Authorized Agent
Printed Name and Title of Authorized Agent
For the City/Town:
By
Date Signature

Printed Name and Title of Authorized Agent
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Amendment One
Drug & Alcohol Testing
Services RFP

Bids Due 11:00 AM
Tuesday, October 20, 2020

for the contract period
January 1, 2021 — December 31, 2023

Southeastern Regional Services Group
Moira L. Rouse, Procurement Officer

SERSG(@sersg.org WWW.SErsg.ore
6 Park Row Mansfield, MA 02048 508-851-6441

Amendment One Received & Acknowledged:

Signature Date signed
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AMENDMENT ONE - Drug & Alcohol RFP

This Amendment provides answers to proposer questions, some of which
change proposal requirements.

All proposers must acknowledge this Amendment as follows: sign page 1
and include it with your Technical Proposal.

Proposers may use the revised Price Proposal Pages provided here.

Answers to PROPOSER QUESTIONS

When will answers to these questions be provided and how will they be communicated to
interested vendors?
Answers will be provided as soon as possible and emailed to all plan holders as an Amendment.

If questions must be submitted by Oct 13th and proposals must be sent by the Postal Service, it
doesn’t seem like there is adequate time to write the proposal and mail it to you by the due
date. Would you consider pushing the due date?

No change in the due date is anticipated. All proposals must be received by 11:00AM on
Tuesday, October 20.

What company currently provides drug & alcohol testing services?
Advantage Drug Testing P. O. Box 546, Andover, MA 01810

Which labs currently conduct testing?
Quest Diagnostics

Why are you requesting new proposals? Have renewal options expired or has there been an
interruption in service?

SERSG requests new proposals to update services and evaluate providers. Participating
members have experienced no interruption of service and are satisfied with current services.

Are there any specific improvements you are seeking of your previous contract?
No specific improvements to current services are sought.

Have there been issues with the current provider?
No issues or problems with current providers have been reported.

Is one original price & technical proposal be sufficient to submit, or are more copies needed?
Yes, only one each originally-signed Technical and Price proposal is requested.
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11.

12.

13.

14.

15

16.

17.

18.
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What is the current pricing?
See current contract period pricing on page S of this Amendment.

What local walk-in clinics do you use?
Partners Urgent Care in Canton; Care Central Urgent facilities in Bridgewater, North Easton, and
Stoughton; Tristan Medical facilities in Brockton and Norton.

What are “after hours” testing needs?
Any test that takes place outside of normal business hours.

Are after hours tests scheduled or unscheduled/emergency events?

Tests performed “after hours” are mostly un-scheduled. They include post-accident and
reasonable suspicion tests. They include pre-employment or other scheduled tests when
authorized by the employer.

If scheduled, how many times per quarter do after hours tests occur and how many drug
collections are performed at these events?
These vary and must be provided as required by participating member municipalities.

From page 8. “A substance abuse professional must be provided.” We refer customers to
Substance Abuse Professional for direct contracts with them. Is this acceptable or are we
required to subcontract a Substance Abuse Professional?

Proposers must offer all required services at rates specified in their Price Proposal, whether they
subcontract for them or provide them directly.

. Our firm provides additional services associated with Random Drug testing, including but not

limited to: Expert/Witness Testimony for Court cases, HR policy review & development
suggestions, split specimen testing, etc. May we provide this in the Price Proposal?
Yes, additional services can be offered with additionally identified prices.

What is the expected volume of tests for pre-employment, random, post-accident, reasonable
suspicion, return to duty, and follow-up?
These are variable, and must be provided as required by participating member municipalities.

Page 3. “ALL proposals must be sent by United States Postal Service”. Please confirm that you
will not accept proposals sent by FedEx.

SERSG will accept all properly identified proposals received at the address and office by the due
date and time, regardless of the delivery service used. USPS mail delivery service continues
uninterrupted at this address. Alternative-delivery services were disrupted earlier this year due to
Covid-19-related building closures and changes. Such closures cannot be anticipated and could
again impact deliveries.

Page 5. Do sample processing labs need to be NIDA certified or will other certifications suffice?
Labs must be NIDA certified.
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20.

21.

22.

23.

24,

25.

26.
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Page 6. “...in-person training proposed to be given to supervisors and employees.” Due to
Covid-19, would it be acceptable to conduct training sessions virtually?

Yes, in light of Covid-19 restrictions, synchronous, personalized online trainings will be
accepted in lieu of in-person sessions.

Page 8. Statement G under SCOPE OF WORK. Blind sample submission is no longer a required
by the DOT.

Yes, that is correct. Thank you. Item G no longer applies. Proposers may revise the Price
Proposal pages by crossing out item 3 or use the attached modified Price Proposal pages.

Page 10. “1)...Appendix C should be signed by each subcontractor.” Should this state “Appendix
B” instead?
Yes, that is correct. Thank you. Appendix B is the Subcontractor Identification form.

Page 11, Price Proposal. “4. The fixed fee for the basic pre-employment physical performed on
prospective employees.” This is the first and only place physicals are mentioned. Are they
supposed to be a part of the RFP? If so, may we just bid on the drug and alcohol portion?

Yes, a price for physicals is requested. Proposers must offer all required services and specify
rates for each in Price Proposal.

Page 12, Price Proposal. For frame of reference for calculations, is mileage to and from training
sessions to be road miles or air miles?

Road miles are used for mileage payments. Because this Amendment accepts synchronous
personalized online trainings in lieu of in-person trainings, mileage expenses may be impacted.

Page 12, Price Proposal. “No charges are allowed for missed appointments.” The RFP
expresses an interest in mobile units on page 8. Does the no charge for missed appointments
clause apply also to Mobile Units?

No. The missed appointments clause pertains to scheduled events and billing for individual
timeslots. Unscheduled events like post-accident and reasonable-suspicion tests will only be
charged when used. Proposers establish their prices.;

Page 15, Appendix C. Can we register with the Commonwealth of Massachusetts upon award
of contract?

No. Vendors must be “duly registered under M.G.L. Chapter 156D section 15.03 to do business
in the Commonwealth of Massachusetts” before submitting a proposal, as stated.

Page 15, Appendix C. It calls for the “Signature of Clerk”. Can you confirm the “Clerk" is the

“Authorized Agent” referenced, which is usually a company official?
Yes, I confirm an Authorized Agent may sign Appendix C where Signature of Clerk is indicated.
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2018-2020 SERSG DAT Price Structure Price

Fixed Unit Cost for specimens collected at Collection Sites designated by the Proposer, or On-Site with
additional charges stated below:

Alcohol Testing $  40.00[per screening test
Alcohol Testing $ 0.00|per confirmation test
Drug Testing $  65.00|per test

Additional Charges for testing with a mobile unit brought On-site, to the emergency room, or to the scene of
an accident:

Scheduled On-Site fee (7 AM - 5 PM) $  90.00|per appointment
Scheduled On-Site fee (5 PM - 7 AM) $ 130.00|per appointment
Emergency On-Site fee (24 x 365) $ 200.00|per appointment

All drug & alcohol tests are $65 for drug & $40 for alcohol PLUS the on-site fee as listed.

Fixed fee for the service of purchasing and submitting blind samples to
the certified laboratory in accordance with the Act

&~

0.00[per blind sample

Fixed fee for the basic DOT/FMCSA pre-employment physical
performed on prospective employees covered by the Act at Care
Central Urgent Care facilities: Bridgewater, North Easton, &
Stoughton. (Alternate locations may be arranged with Advantage, and
may incur additional fee.)

$ 100.00|per exam

Fee per municipal employee for evaluation by a licensed substance
abuse professional following a positive drug or alcohol test, 3 hour $ 550.00per employee
minimum

Fee per municipal employee for re-evaluating an employee who has included in evaluation

completed a treatment apq rehabilitation program and who wishes to |3 0.0 charge

return to duty (3 hour minimum)

Fixed fee per two hoqr training session for §upervis0rs on the |8 300.00|per training class
symptoms that give rise to reasonable suspicion drug or alcohol testing

Fixed fee for Employee information training session $ 200.00per training class

Split specimen re-test by a second laboratory. $ 175.00|per split specimen re-test
Mileage charge for trainers traveling to and from training sessions $ 0.00|per mile

One-time fee for establishing or updating the random SERSG pool $ 0.00(one time fee

Random Drug Selection Administrative Fee $ 0.00jper employee per draw

No hourly charges. No mileage charges. No Administration charges.
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The proposer must submit a Price Proposal for the work described in the Scope of Work. No additional
charges will be allowed except as provided in the following paragraphs of this section. No taxes are to be
included in any price as the municipalities are exempt from federal, state and local taxes.

1. The fixed unit cost per alcohol and drug test assuming specimens are collected at the primary
Collection Site designated by the Proposer during normal business hours:

a. Alcohol testing $ per screening test
b. Alcohol testing $ per confirmation test
c. Drug testing $ per test

NO scheduling of random tests right before, during or right after major snowstorms!

2. The fixed unit cost per alcohol and drug test for tests performed after normal business hours as a result
of an unscheduled call either at an alternate Collection Site located in the general region or through a
mobile unit brought on-site or to the scene of an accident:

a. Alcohol testing $ per screening test
b. Alcohol testing $ per confirmation test
c. Drug testing $ per test

d. Mileage charge $ per mile
e. Minimum charge $ per response.

Proposers may offer both an alternate Collection Site and a mobile unit in which case both schedules of
fixed unit costs must be provided for alcohol and drug testing.

The above-stated unit costs must include compensation for all administrative services associated with
such tests including: random selection, chain of custody procedures, storage of split samples, record-
keeping, record reporting to each municipality and to the Federal Highway Administration, review of
medical history by a Medical Review Officer, contact and conferencing with employees regarding
positive samples, and referral to a substance abuse professional when appropriate.

4. The fixed fee for the basic pre-employment physical performed on prospective employees covered by
the Act:

$ per examination

5. The fee per municipal employee for evaluation by a licensed substance abuse professional following a
positive drug or alcohol test (3 hour minimum):

$ per employee per hour
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6. The fee per municipal employee for re-evaluating an employee who has completed a treatment and
rehabilitation program and who wishes to return to duty (3 hour minimum):

$ per employee per hour

7. The fee per two hour training session for supervisors on the symptoms that give rise to reasonable
suspicion drug or alcohol testing:

$ per session

8. The one-time fee for establishing the random SERSG pool (about 450 drivers):

$ per three-year contract

9. The mileage charge for trainers traveling to and from training sessions:

$ per mile

10. The mileage charge for trainers traveling to and from training sessions:

$ per mile

11. An annual fee to coordinate with each requesting employer to fulfill FMSCA Clearinghouse employer
requirements as municipality’s designated Third Party Administrator.

$ per year

12. If the proposer recommends additional services not outlined in this RFP, such services shall be
separately described in the Technical Proposal and separately priced in the Price Proposal as follows:

$ per

Municipalities should be charged only for testing of their drivers or for other services rendered for
their municipal employees or their pro-rata share of general pool expenses.

No charges are allowed for missed appointments.
Proposers must provide a clear description of billing procedures and invoicing method. Invoices must
include testing date, specimen identification number, work location of the tested employee and the type of

test given. A Sample Invoice must be submitted with the Price Proposal.

I hereby certify that all prices quoted are good for 60 days from the date of submission.

Signature of Authorized Agent Name of Company
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LEGAL NOTICE - DRUG & ALCOHOL TESTING

The Southeastern Regional Services Group invites proposals for Drug and Alcohol Testing and Administrative
Services on behalf of the Towns of Abington, Canton, Dighton, East Bridgewater, Easton, Foxborough, Lakeville,
Mansfield, Medfield, Norfolk, Norton, Plainville, Raynham, Sharon, Stoughton, and West Bridgewater and the
City of Taunton to secure contracts for the three year period commencing January 1, 2021. These services will
fulfill requirements of the Omnibus Transportation Employee Testing Act of 1991 and United States Department
Of Transportation (DOT) Regulations 49 CFR parts 382 and 655 and as defined in part 40. These include
revisions effective as recently as 2016, and FMCSA Clearinghouse implementation effective in 2020.

The scope of work requires administration and management of comprehensive alcohol and drug testing services
with one Program Administrator to oversee and deliver these services. Administration includes random selection,
record-keeping, submission of blind samples, reporting requirements, and chain-of-custody forms. Management
must include specimen collection, breath analysis, laboratory processing, and a medical review officer and
substance abuse professional, as well as training of municipal supervisors and employees. The primary Collection
Site must be located within one of the above listed communities and the Program Administrator must provide at
least one alternative collection site during hours that the primary collection site is closed.

Proposal packets are available by emailing your request to SERSG@sersg.org. Packets will be provided
electronically and available beginning September 23, 2020 at 12:00PM.

ALL proposals must be sent by United States Postal Service mail to SERSG, Attn: Moira Rouse at 6 Park
Row, Mansfield, MA 02048. As of the date of this document’s release date, and due to Covid-19 restrictions,
other services’ deliveries cannot be guaranteed. No hand-delivered bids will be accepted. Late bids will not be
considered. Bids delivered to the wrong address or office will be considered late. The clock in the SERSG Office
will be definitive.

Proposals must be received by 11:00AM Tuesday, October 20, 2020 and will be opened at that time on Zoom.
The Proposal Opening will be live-streamed and recorded. All interested parties may attend virtually. The
recording and scans of all Technical Proposals received will be available at www.sersg.org within 2 business
days.

All bidding shall be in strict accordance with the requirements of Mass General Laws Chapter 30B. Work to be
performed under this Contract shall comply with Executive Order No. 227 which sets forth the Commonwealth’s
non-discrimination and equal opportunity policy and the Commonwealth’s civil rights laws and regulations.

Directors of the Southeastern Regional Services Group will determine which Proposal is the most advantageous
based upon evaluative criteria contained in the proposal packet. Proposers must provide all required services at
the same price for each municipality.

The Awarding Authority will be the Board of Selectmen, Select Board, Town Administrator, Town Manager,
Mayor or other Procurement Officer of each SERSG municipality participating in this procurement. The SERSG
Board of Directors reserves the right to waive any informality or reject any or all proposals.


mailto:SERSG@sersg.org
http://www.sersg.org/

' Secr""’tary ofth Comnrionwealth of Massachusetts

HOME DIRECTIONS CONTACT US | Search the Secretary's website

Goods and Services submission
confirmation

The following Goods and
Services submission was
successfully received.

Planned date of publish is 5/28/2020

Awarding Agency

Agency Neme [Sontheagtern Regional Services Group (SERSG) &
Fand Address:  [Park Row Mansfield, VA 02048

Bid Number:
_|Contact Information
iName: iylgi‘ra Rouse T T T T s e
Title: @giuna! Administrator
[Phone: 5088516441 r Fax
[Email Address:

* sersg@sersg.org
Notify email address listed when final publish date assigned.

Address:
(if different
from above)

Description

Proposals requested for Drug and Alcohol Testing and Administrative
iServices on behalf of the Towns of Abington, Canton, Dighton, East
{Bridgewater, Easton, Foxborough, Lakeville, Mansfield, Medfield, Norfolic,
Nor| ton. Plainville, Ravnham Sharon, Stoughton, and West Bridgewater and

Contract Informatlon

Estimated Rate Duration|3.Years

Bid Release  109/23/2020 Release 1 2:00PM

Date Time

Bid Deadline  J10/20/2020 Deadline|1: 00AN

Date Time

Additional Services must fulfill requirements of the Omnibus Transporiation Employee

Information Testing Act of 1991 and United States Department Of Transportation (DOT)
Regulations 49 CFR parts 382 and 635 and as defined in pavt 40. All bidding :
shall be in strict accordance with the requirements of Mass General Laws
Chapter 30B, Work to be performed under this Contract shall comply with
Fxecutive Order No, 227 which sets forth the Commonyvealth’s non-
discrimination and equal opportunity policy and the Commmonyvealth’s eivil
rights laws and repulations.

This paée can be printed for your records.
= Add Arother 5 I Relurn To Méni

William Francis Galvin, Secretary of the Cornmonwealth of Massachusetts
Terms and Conditions
Accessibility Statement




Moira Rouse

0

From:
Sent:
To:
Subject:

Boston Globe <support@globe.com>
Friday, September 18, 2020 9:21 AM
sersg@sersg.org

Thank you for placing your order with us.

THANK YOU for your submission!

This is your confirmation that your arder has been submitted. Below are the details of your fransaction. Please save this confirmation for your

records.

Order Number;
wWo083687

Ad Size:
Legal Notices

Ad Cost;
$270.30

Moira Rouse
6 Park Row

508-851-6441

Job Details

Business Type:

Legal Notice - Bids/RFPs

Account Details

Mansfield, MA 02048

sersg@sersg.org
SERSG Service Corp.

Schedule for Ad number W00836870

Mon Sep 28, 2020
Boston Globe Legal Notices

F! ] :ramu.sla far
Em-ni .’J’rﬂl ﬁ‘l‘;

kst
un h:mr u1 W Tcwrss

E;st mi-wm.; srn,
um
m;"ﬁw X

Emj ¥

al p’l’;i:n g [Sh
Rspulators 42 CFA pifz
334 snd &55 A s Sdired

(¥ :]
R,

o cf:'-ﬁaﬁw;i:ﬁa
by s SERSmr

& S

mqh [} pi’fﬁ

PR T

Yathnicsi @q at Wi b
% i

gﬁ:}ﬁ’dm 3] ilw&ggg}

iﬂ o Yo clll Al
é?ﬂ] [25:1H rw;gbm!

1hl \'.i
ba e B:JI 3??;%;“'(
E‘“”@‘fm mm
@ﬁ oi na:\

SERSG Mrﬁ nl E‘Iﬁ‘ﬂ

!{ [N
-Ii]:-mpxd




Southeastern Regional Services

Group

BID SOLICITATION

Description; SERSG Drug & Alcohol
Testing Service

Page 1 of 1

Bid Opening Date: 10/20/2020 11:00 AM
Printed: 09/18/2020 10:07 AM

Bid Number

BD-21-2157-SERSG-
SERSG-55006

Alternate ID

Requisition Number

ltem Class-ltem Quantity Unit Unit Price Total
1 Separate Technical and Price Proposals are invited for Drug & Alcohal 1 EA
Testing Services. Complete Legal Notice can be downleaded from
TOTAL:

THIS IS NOT AN ORDER, AND DOES NOT COMMIT THE
PURCHASING ENTITY TO PURCHASE ANY GOODS OR
SERVICES,

PURCHASED
BY: Moira Rouse
Phonei#: (s08) 851-6441

Email: sersa@sersg.org
BUYER




Southeastern Regional Services Group
RFP for Drug and Alcohol Testing
Calendar Years 2021-2023

Three {3) proposals were received at the SERSG Office, 6 Park Row, Mansfield, MA by the 11:00AM deadline

on Tuesday, October 20, 2020:

1. Advantage Drug Testing
PO Box 546
Andover, MA 01810

v Technical & Price Proposal

2. DATCQ Services Corporation
2280 Grass Valley Highway, Suite 232
Auburn, CA 95803

v Technical & Price Proposal

3. DSl Medical Services
300 Welsh Road, Bldg 4, Suite 160
Horsham, PA 19044

v Technical & Price Proposal

October, 20, 2020 "M rLY ,j UI@U/’L

[

%

ﬁ{“ Wit e

Date Procurement Officer
Moira L. Rouse

Witness
Donnette McManus, City of Brockton




Southeastern Regional Services Group RFP for Drug Alchol Testing Services
Technical Proposal EVALUATION - PROPOSAL OPENING October 20, 2020

Name of Evaluator: EVALUATION COMMITTEE FORM City/Town: Representatives from

Canton, Plainville, Sharon, & SERSG.
Brockton participated in support.

Please rate each category as Unacceptable (U), Not Advantageous (NA), Advantageous (A), or Highly
Advantageous (HA)

Evaluative Criteria Advantage Drug | DATCO Services | DSI Mgdical
Testing Corp Services

1. Proposer’s prior experience serving municipalities in a similar capacity. HA A A
2. Demonstrated ability of software and information systems that will be used to ensure the
accuracy and timeliness of reporting of test results. A A A
3. Integrity, efficiency and ability of the communication and command links to process
specimens and information between the contractor, subcontractors and municipalities. HA A A
4.  Proposer’s understanding of MA municipal government and the procedures to
coordinate with relevant personnel. HA NA A
5. Sensitivity of the contractor to municipal staff concerns regarding job security,
confidentiality, and etc. HA A NA
6. Likely response time. HA HA HA
7. Quality of in-person training proposed to be given to supervisors and employees. A NA NA
8. Experience of other key medical personnel including BAT technicians, collectors of urine
specimens, biostatisticians, and substance abuse professionals and appropriate certifications. A A A
9.  The number and location of Collection Sites, located in one or more participating
SERSG municipalities. HA HA HA
10.  The arrangements that proposer proposes for specimen collection and breath analysis
during hours that the Collection Site is closed including response time and reliability. HA A A
11.  Will the proposer charge for missed or cancelled appointments? HA u u
12.  Length of time contractor has been associated with subcontractors in delivering similar
services. A A A
13. Experience in the field of substance abuse of physicians who will be reviewing the drug
test results. Appropriate certifications provided. HA HA HA
14. Evidence of NIDA certification of the laboratory that will be used. HA HA A
15. Clear explanation of how proposer will coordinate with employers to fulfill FMCSA
Clearinghouse reporting and query requirements. HA HA HA
16.  Special skills, services or unique abilities contractor brings to medical testing
programs. HA A A

Used for SERSG Evaluation Meeting on Tuesday Oct. 27, 2020




